Azarbaycanda fintex
sektorunda firildaqciliq
trendlori

Fintex toskilatlari ilo
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. Firlldaqeiliga maruz galan mustari cinsiyyati
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2. Yas qrupu

18-24 —2 (13.3%)

25-34 —7 (46.7%)
35-44

45-54

55 va yuxarl




3. Sosial statusu

Telaba

Miassisada calisan
Sahibkar

Teqalidgl

Issiz

4. Mstarilariniz asasan hansi firildaqgiliq hallari il garsilagir?

Phishing (fising) — saxta link, e...
Saxta mobil tetbiglerla aldadiima
Saxta onlayn magaza ve ya all...

Saxta is taklifi

Saxta investisiya takliflori

Bank smakdasi adindan zang
Dost/tanig/gohum adindan zang

Sosial media profilinin ale kegirl...
Maliyya piramidasi/Ponzi sxem...

Mustari malumatlarinin ala kegi...

Service not provided

—1 (6.7%)
7 (46.7%)

4 (26.7%)
7 (46.7%)

—2 (13.3%)
—4 (26.7%)
7 (46.7%)
—1(6.7%)

—13 (86.7%)

8 (53.3%)




5. Sizca, an ¢ox risk hansi hallarda yaranir?

Internetde alis-veris edarkan
Namalum linklere kegid etdikde —13 (86.7%)

OTP paylasdigda

Namalum ndmralardan zanglera .
cavab verdikde 3 (20%)

Kart malumatlarini paylasdigda

Mobil cihaza namalum program g
yiikladikda T140.T%)

6. Sizcs, firlldaqeiligla bagh maariflandirma tadbirlari Gglin hansi vasitalardan ve kommunikasiya
kanallarindan istifada edilmalidir?

SMS, e-pogt, push bildirig —5 (33.3%)
Korporativ saytlar —3 (20%)
Xabar saytlari —6 (40%)
Sosial media postlan 8 (53.3%)
Video garxlar 8 (53.3%)
ictimai negliyyatda reklam 8 (53.3%)
Cal reklamlari 5(33.3%)
Radiova TV —7 (46.7%)
Taninmis simalar, blogerlar, infl... —6 (40%)
0 6




/\

AzFina

Azerbaijan Fintech Association



